Student Directions

Accessing your course and classroom

Contents
HOW 10 ACCESS W EDCAST COUISES..eveeveeereeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseseeesenesesesesesesesesenesenenenenenennnnnnnnnes

HOW t0 ACCESS SEIT-PACEA COUISES - . eeeeeeeeeeee e e e ee et e e e e e e e e e eeeereaeeeeeeeneeananas



How to Access Webcast Courses

The following screens will take you through the login process for your GET WIRED! course.

You will need your WECA username and password to log in to the WECA Learning Portal. Your
username and password are the same as the ones used to access the main WECA website
(www.goweca.com). Please note that your password is cAsE-sEnSiTiVe. Your default login
information is shown below.

Default username: 6-digit Student ID (located on your class welcome email)
Default password*: Last 6 digits of your social security number

* Note: You can change your password on the WECA website at any time. If you have changed your password on the WECA
website, your password will also be updated on the Portal. If you have forgotten your password, call the WECA office.

Five to ten minutes prior to class start time, go to the WECA Portal website follow the directions
below to access your course.

You may want to bookmark this page for easy future access.

WECA Portal website:

https://portal.goweca.com

Forgotten your username or password?

—

Log in using your account on:

—

2 loginvia WECA
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Click the Webcast link below to enter class.

You may enter up to 15 minutes prior to class start time.
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Type here

Ensure the “Guest” option is
underlined as shown, and then type
your first and last name.

You must type your full name,
matching the name WECA has on
file, or you may not get credit for
attending the class.

Click “Enter Room” once you have
typed in your full first and last
name.

By entering a Name & dlicking "Enter Room”, you agree that
you have read and accept the Terms of Use & Privacy Policy
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You are now in class.
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How to Access Self-Paced Courses

The following screens will take you through the login process for your WECA self-paced course.

You will need your WECA username and password to log in to the WECA Learning Portal. Your
username and password are the same as the ones used to access the main WECA website
(www.goweca.com). Please note that your password is cAsE-sEnSiTiVe. Your default login
information is shown below.

Default username: 6-digit Student ID (located on your class welcome email)
Default password*: Last 6 digits of your social security number

* Note: You can change your password on the WECA website at any time. If you have changed your password on the WECA
website, your password will also be updated on the Portal. If you have forgotten your password, call the WECA office.

Five to ten minutes prior to class start time, go to the WECA Portal website follow the directions
below to access your course.

You may want to bookmark this page for easy future access.

WECA Portal website:

https://portal.goweca.com

Forgotten your username or password?

| —

Log in using your account on:

2 loginvia WECA
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Service Technician: General Residential
(16 hour class-Self-paced) (2023 Code Edition)

Welcome to Service Technician: General Residential - 2023 Code Edition. You can learn and complete this course at your own pace, when you have time. This course is an
introduction lo residential troubleshaoting, based on what a service technician needs to know and do, as a representative of their company, while utilizing goed work
practices



